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————@ Using ‘amateur technologies’ as a synonym for social technologies corresponds to Andrew Keen's book The Cult of the
Amateur: How today’s Internet is Killing Our Culture. Professional writers, journalists, researchers and lecturers share
the virtual space with happy enthusiasts acting as news reporters and self-made wiki-experts, writing blogs that irrita-
tingly tend to pop up at the top of search results. Actually, in a recent interview Keen says that he has modified his view
on the social technologies, as more and more professional writers contribute to web magazines and write blogs really
worth reading.

Barbro Wigell-Ryynénen
Editor-in-chief.
Counsellor for Library
Affairs, Ministry of Educa-
tion and Culture, Finland

When library professionals start looking at ways of using social technologies in their work, they aim at expanding and
diversifying library services, at making services more attractive for today’s users.

Blog-writing librarians mirror current professional discourse, profiling their profession anew. Tagging is added as a nice Tarja Mékinen

complement, not as a tool for orientation in a universe of knowledge and literary experiences. Librarians participating in Assistant Editor.
wiki-activities aim at adjusting facts and correcting misinformation. i Administrative assistant,
Ministry of Education

"We go to great lengths to confuse you about what is real and what is not", is a quotation from an advertisement for
some new virtual game. In the library, the intention should be quite the opposite.

Barbro Wigell-Ryynénen
editor-in-chief

Translation: Turun Tayska&nnos



Library 1.0 — Library 2.0

— Library 3.0

About a hundred years ago, the public li-
braries in Norway experienced a shift of
paradigm. From his stay in the USA Haakon
Nyhus brought new methods of procuring
library services, reforming the services of
Oslo public library, Deichman, to meet the
demands of library patrons.

The new public library gradually be-
came the brand of public libraries in
Scandinavia. This modern library, as
we still know it, could be called library
1.0. The reform of the early 20th cen-
tury was based on a set of values,
where the patron should have the best
possible access to and the best possible
benefit from library resources, all built
on democratic values.

At the end of the 20th century, ‘the
digital revolution’ and the Internet hit
the libraries like a meteor. We saw it
coming, we noticed the impact and we
managed to relate to it as something
that really would affect the public
libraries, as well as society as a whole.
We survived, and found ourselves
sitting there in the crater of the impact,
brushing stardust off our shoulders,
shaking our heads a little, acknowledg-
ing that the world would never again
be quite what it used to be. Admit it,
we have been sitting there for quite a
while, a little shell-shocked.

Now we are crawling up to the rim of
the crater, taking a look around. What
has happened to the society around us?
How do we relate to these changes? Are
we now living through a new shift of

paradigm concerning the services pub-
lic libraries are providing to patrons?
A paradigm shift, as a theoretical fra-
mework, is often used for a major
change in a certain thought-pattern,
often a radical change, replacing the
former way of thinking or organizing
with a radically different way.

So, we are not talking about a change
in content. “Content is king” still makes
sense, but perhaps the major convert-
ing programs run by European Digital
Libraries are not the main reason for a
shift of paradigm. We know that pa-
trons need help to find their way
around the massive amounts of digital
content — still, this is not new. In the
encounter between libraries and the
needs of their patrons, we are still
dealing with the basics of librarianship.

What is new then? When Time Maga-
zine proclaimed ‘you’ to be the person
of the year in 2006, it was based on the
‘web 2.0” concept. Web 2.0 is a trend in
www-technology and web design, a se-
cond generation of web-based commu-
nities and hosted services which aims
to facilitate creativity, information
sharing, collaboration and user partici-
pation. Now, we are getting closer to
what may be seen as a major change in
the theoretical framework of public li-
braries. Web 2.0 transferred into the li-
brary world as library 2.0 can be seen
as a loosely defined model for a mo-
dernized form of library services that
reflects a transition in the way that ser-
vices are delivered to users. Ultimately,

Tone Moseid

the library 2.0 model for services is re-
placing traditional, one-directional
offerings that have characterized libra-
ry 1.0. Library services will be con-
stantly updated and re-evaluated to
serve the patrons best.

Library 1.0 is based on the values of
democracy, and so is library 2.0.
Freedom of speech is one of the most
fundamental rights that individuals
enjoy. Securing access to information is
a basic value supporting that right. In
the society of the 21st century, this
freedom must also procure the citizens’
right to participate and contribute.

In another hundred years, perhaps in
the context of library 3.0, we may well
look back to the beginning of the 21st
century and nod a little, hopefully with
a little smile. Yes, the libraries did ma-
nage to get out of that meteor crater,
we did get that stardust out of our eyes
and we did manage to reform the pub-
lic library services in accordance with
the shift of paradigm that period pro-
cured. Didn’t we?

Tove Moseid

Head of department

Norwegian Archive, Library and Museum Authority
Tone.moseid@abm-utvikling.no

Translated by Eric Deverill
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DENMARK f

Ready for

Social technologies in

If the libraries are to keep the coming ge-
neration of library patrons, we must all the
time tackle the latest media forms. The Da-
nish library service is well under way with
web 2.0. And although from time to time
we have met with resistance during our in-
tensified dialogue with the users, we have
gained a great deal of experience which
will help secure the libraries a place in the
future.

Internet services such as Google and
Amazon have made a radical difference
in terms of user access to knowledge
and challenge the libraries’ status on a
daily basis. Developments over the past
years have made the Danish library
service realise that we have to alter our
way of mediating information. We
must listen to the users’ expectations
and habits. But how to do this exactly?

Experience shows that there are two
primary challenges when libraries work
with web 2.0-based services. One has to
do with the professional skills necessa-
ry for handling and mediating know-
ledge in the social media. The other
challenge is more intellectual and has
to do with how to ‘convert’ the libraries
to the new forms of communication
and ensure a good dialogue with our
users.

Examples in Denmark

Over the past few years Danish libraries
have enjoyed a number of successful
experiments with web 2.0-based ser-
vices. One example is the music blogs
that have emerged. Albertslund Public
Library has established a blog where
the music librarian blogs about news

within the musical world. The users
can comment, and the individual blog
entries link to relevant materials in the
library’s database as well as to Bibliote-
kernesNetmusik.dk, from where the
Danish libraries mediate and lend
music as download.

Bibstream.dk is another Danish initia-
tive created in partnership between a
number of libraries. The page is an
alternative to Youtube where you can
see Danish short features and docu-
mentaries. Like on Youtube it is easy to
upload your films, tag, vote and com-
ment on other people’s works. In this
way the library acts as facilitator for
new talents to find each other and
share their films.

SporgOlivia.dk (AskOlivia.dk) is a
Danish online search facility where
children can ask all sorts of questions,
which will be answered by librarians
from all over the country. SpergOlivia
recently launched a facility where
children can answer questions from
other children. It is still too early to say
what the effect is, but it is being fol-
lowed with interest.

The three examples are in operation
and show that web 2.0 has a lot to con-
tribute when libraries develop services
for their users. But two other projects
in particular are worth mentioning
when speaking about gaining concrete
experiences with web 2.0 within the
library world: 23 Things and Voresbib-
liotek.dk

23 Things

In order to give library staff a struc-
tured and targeted introduction to web
2.0 and social technologies three Da-
nish libraries have together developed
the competence development project
’23 Things’ after an American model.
Via 23 Things the staff is introduced to
various web 2.0 services on the Inter-
net. In the course of about 12 weeks
the staff has to solve 23 different tasks
which all contain social technology and
possibility for collaboration, e.g. Flickr
and Last.FM. All participants must
maintain their own blog along the way,
where they take stock and consider the
services from a library professional
angle and seen in the light of their own
day-to-day work.

The people behind 23 Things have
aspired to preserve an element of play
throughout the course programme, to
overcome the ‘technology anxiety’ ma-
ny members of staff suffer from and to
demonstrate that the Internet is legiti-
mate in the libraries’ mediation of in-
formation and knowledge. To ensure a
reassuring progress for the staff, a
number of experts have been selected
among them who are able to assist in
solving the tasks.

The first Danish 23 Things course pro-
gramme had about 600 participants
from three libraries, and since then it
has been run at more than 30 other
libraries. The entire course is published
under a Creative Commons license
which makes it possible for others to
use and adapt 23 Things for their own
library. 23 Things is free of charge
which has not doubt encouraged many
to acquire it.



... the young are large-scale consumers of social network services

Thor Dekov Stine
Buur Staunsager
Larsen

and this is where we have to meet them if we want to be part of their consciousness

The next step for 23 Things is to de-
velop an edition where the libraries can
offer web 2.0 learning programmes to
the users. This part is under develop-
ment, and expectations are high as to
the result.

‘Our Library’

Our Library is created in a collabora-
tion between Roskilde, Gentofte and
Gladaxe Libraries in order to tackle the
phenomenon ‘user driven innovation’
The site is i.a. inspired by the computer
firm Dell’s ideastorm.com where Dell’s
users discuss and make suggestions for
the development of Dell’s computers.

Our Library ran as an experiment du-
ring winter 2007. The idea was to in-
clude the users, their ideas and creati-
vity in developing the library of the
future. In concrete terms, the user had
to register on the site whereupon he
could write his ideas down for the li-
brary of the future. When the idea was
made public, other users had the op-
portunity to comment, tag, favour and
vote for the idea. In this way the users
determined which ideas were the best
and the most interesting for the libra-
ries to go on with.

With Our Library we had to examine
how much users in fact want to pro-
duce, share and develop the ideas that
cropped up along the way. Did the
users just want to air their ideas — or
were they going to seize the opportu-
nity to have their say in arguing in
favour of their idea and further de-
velop it in an interplay with other users
and librarians?

Ourlibrary.dk is being evaluated at the
moment. We can conclude already now
that the users would like to put for-
ward their ideas and develop them. The
libraries have received many interesting
suggestions which are well worth im-
plementing, and where social techno-
logy has been the decisive factor for the
further development process.

There has been a marked majority of
incremental ideas — i.e. ideas which
could easily be implemented and which
are not rethinking the basic library
concept. The more radical ideas were
in a minority and often came from the
same — few — participants.

Challenges

Generally speaking, the Danish library
service has welcomed web 2.0 and is
working at many different levels to
develop services based on the social
Internet’s premisses.

It is noticeable that social media break
radically with traditional library pro-
fessional thinking. The remix culture
which is the basis for web 2.0 means
that one has to open up ones systems
to share data and involve other sy-
stems. This is something foreign to
libraries, used as they are to maintai-
ning strict control with data and
systems.

Our reference work has traditionally
been limited to the physical collection
— and today to the static materials on
the net. We have not developed tools to
handle content being constantly
discussed and changed in the social,
digital world.

A third challenge is that we have not
been working in such close contact
with the users that they exercise direct
influence on our data and working
processes. The users have been the ones
we were helping and not the other way
round, but now the volume of user-
generated information is so vast that
nobody can ignore it.

Web 2.0 in Denmark in the future

If we are to develop a service for the
new generation of library users, we
have to be visible in a way where ‘digi-
tal natives” consider the library as a
natural and relevant help. Particularly
the young are large-scale consumers of
social network services on the net —
and it is right here we have to meet
them if we want to be part of their
consciousness.

Experiences over the past few years in
Danish libraries have shown that there
are far more positive challenges than
drawbacks. The all-important issue is
therefore to get going.

Thor Dekov Buur, Copenhagen Libraries
Project manager,thdeko@xkif.kk.dk

Stine Staunsager Larsen, Roskilde Libraries
Project and Strategy Developer, stinesl@roskilde.dk

Links:
23ting.blogspot.com
www.ideastorm.com

Translated by Vibeke Cranfield
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The phase of social development that
we currently find ourselves in has been
described in different ways by different
people with different perspectives on
society. Some talk about ‘the post indu-
strial society’ or ‘the service society’-
concepts which are related to an eco-
nomic-historic perspective. Others talk
about ‘the communication society’, ‘the
information society’ or ‘the knowledge
society’ — labels which indicate that the
focus is on the spread of knowledge
and information. Another describes the
times we live in as ‘post modern’ refer-
ring to ideals of freedom which became
predominant in the 1970s supplanting
the ideals of security upon which the
growth of the Scandinavian welfare sta-
te — as we know it today — was based.

I prefer to describe our current society
as ‘the interactive society’ In my opini-
on the interactive society is charac-
terized by a desire for participation
that involves, on the one hand, citizens,
workers and customers and on the
other, politicians, decision makers and
entrepreneurs — irrespective of whether
this occurs in the public or the private
sectors. The same ideal informs suc-
cessful projects such as IKEA where the
basic concept is to let the customer do
the work, or Toyota in the United Sta-
tes where assembly line workers are
invited to participate in the develop-
ment of future car models.

This mutual desire for interaction has
proven to be a successful concept for
corporations, geographic regions and
social groups. It contains a set of values
that challenge older ideologies and
dictatorial techniques and provoke

existing power structures. Support for a
radically interactive society is not to be
found in older ideologists such as Karl
Marx, even less in new liberals such as
Milton Friedman or Henri Lepage.
Radical thinking in 2008 is to be found
in intellectuals such as Manuel Castells
(The Rise of the Network Society),
Richard Florida (The Rise of the Crea-
tive Class), dana boyd, Thomas L.
Friedman (The World Is Flat: A Brief
History of the Twenty-First Century),
Donna Haraway (gender studies, cy-
bernetics) and Larry Lessig (copy-
right).

Swedish public libraries, with their
roots in popular religious, temperance
and labour movements, have often
adapted to the needs and desires of
their patrons. It was an interactive
initiative when, at the beginning of the
last century, books were made available
for the public on open shelves. The
idea that ordinary folk could freely
choose their reading material from
open shelves was so radical that even
today there are libraries that seem to
think their main purpose is to protect
collections from their owners.

Interaction is simply a division of
labour. If existing resources aren’t
enough to get the job done the way it’s
always been done, then it’s possible to
choose between working longer and
harder or working smarter. According-
ly, interaction allows producers to re-
linquish control to consumers. Every-
day examples are self-service facilities
at supermarkets, petrol stations and
restaurants. Mutual trust between

service provider and consumer is, of
course, an important factor. The in-
troduction of ATMs in the 1980s
meant that bank customers were en-
trusted with withdrawing those funds
they’d deposited with the bank. It took
roughly 10 years before public libraries
allowed their patrons a similar level of
trust regarding loans of library mate-
rials.

Interaction 2.0

Another way of explaining the interac-
tive society can be found in the concept
of 2.0. The term web 2.0 was used by
Tim O’Reilly in 2005 to explain the
way in which a new generation of web
functions — file sharing, wikis, blogs
new applications — differed from earlier
web tools.

According to this view web 1.0 solu-
tions are based on one-way communi-
cation where experts present their
material to an audience they conceive
to be expectantly captive. Information
and knowledge are spread hierarchi-
cally — from the top downwards.
Branch standards and licensed com-
puter applications are the norm. It is
significant then, that the term ‘portal’
was used as a metaphor for a source or
place of knowledge; knowledge is to be
found within the portal. A key is
needed to enter the portal; the key
might be language, a set of values, or a
frame of mind. “You must be able to
speak the same language as we do if
you want to come in and participate.”
“We hope that you understand that
participating won’t be easy, after all,
we’re the experts — and don’t you dare
question our competence or expertise!”



... knowledge originates from meetings, conversation, and dialogue — even experts have something to learn

Peter Alsbjer

The concept of web 2.0 encompasses
the idea that we humans are each
others’ teachers; that knowledge origi-
nates from meetings, conversation, and
dialogue — even experts have some-
thing to learn. It’s a question of a roots
perspective that allows participation
and interest for a particular issue or
line of development to grow. There’s an
open invitation that encourages active
cooperation and contributions from all
participants.

A natural result is an increasing confi-
dence in solutions such as Open Ac-
cess, Creative Commons and Copyleft
rather than the limitations inherent in
copyright and licensing. The develop-
ment of free web applications has fol-
lowed in the areas of file sharing (You-
Tube, Flickr) and word processing
(Google Documents, Open Office).
Further exciting developments can be
exemplified with so-called mash-ups
where techniques from one area, e.g. a
map database, are combined with the
contents of another database resulting
in an entirely new service, for example
The Swedish National Heritage Board’s
Cultural Heritage catalogue .

A consequence of the web 2.0 perspec-
tive is that consumers of services are
invited to participate in the production
of those services. The accumulated in-
formation on Internet searches has a
sales value for Google and Yahoo, not
to mention the online bookshop Ama-
zon.

Wikipedia is currently the world’s
most successful knowledge project; it
wouldn’t work without its collabora-

tors. Del.icio.us and StumbleUpon are
examples of how accumulated know-
ledge about web sites creates a higher
common value where, together, ordi-
nary people create keywords as alterna-
tives to expert definitions.

If the metaphor for Knowledge 1.0 was
‘a portal) then the metaphor for Know-
ledge 2.0 is the digital community, net
culture or the social web.

Library 2.0

Libraries must relate to web 2.0 in the
same way they related to web 1.0. The
key is to identify the possibilities that
the new techniques offer. Perhaps this
might even mean daring to terminate
web 1.0 projects that no longer seem
relevant. Among these are online refe-
rence services that shun genuine inter-
action, preferring instead to present
the library as an omniscient reference
expert; or comprehensive link directo-
ries that can easily be replaced by
del.icio.us; or pretentious library por-
tals that patrons have no use for.

For libraries it is a matter of establish-
ing a powerbase in relation to the web
2.0 functions that can contribute to
further development. The library cata-
logue, for example, might be better if it
emulated LibraryThing. Perhaps a chat
function like MeeBo should be integra-
ted with the library’s OPAC. Perhaps
the library should create its own wiki
or blog or start podcasting. It’s simply
a matter of relating to public needs and
expectations regarding library services
and understanding what is possible
with the new technology.

To a large extent it’s a matter of using
social platforms as tools — internally

and externally. Presuming of course
that the library does want to be where
people are, where citizens are, where
patrons are.

A year ago we established an online
community for library staff in the
County of Orebro. We use Ning for
this. There are 250 library employees in
the County; around 70 of them are
participants in the community. Arenas
for upper secondary school librarians
and interesting web sites are only two
of the groups and sub-groups the
community offers members. Ning has
functioned as a multi-communication
tool where participants can exchange
information in others ways than e-mail
and static websites.

Most interesting, of course, are the web
sites libraries develop for their own
patrons. Currently, two interesting
examples in Sweden that are worth a
closer look are the Umea Regional
Library’s web site, minabibliotek.se
and the Stockholm City Library’s,
biblioteket.se.

Umed’s website is the result of long
term collaboration between public
libraries in six municipalities surroun-
ding the City of Umead in Viésterbotten
in Sweden’s far north. The project has
received the European Public Sector
Award and is in the running for the
United Nations Public Service Awards
2008.

Both of the above solutions are built
on a platform for library web sites,
‘Content Studio Library 2.0’ developed
by Teknikhuset AB. Axiell, a leading
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supplier of IT systems and services to
libraries has plans to launch their own
library platform, Axiell Arena.

Both platforms feature interaction
between patrons and the library where
the focus is on the patron’s needs and
wishes rather than the library’s, even if
the level of interaction is subject to the
scope of the library’s resources and
activities. There are functions featuring
‘My pages’ and discussion forums that
allow patrons to meet one another
digitally.

The degree to which this type of libra-
ry web site is attractive for library pa-
trons remains to be seen. If libraries
want loyal, active patrons then they
have to ensure that their web sites
contain interesting material; content
that isn’t available anywhere else. Users
want some sort of reward for taking
the time and trouble to log on to a site.
This is the library’s chance to showcase
attractive services such a special data-
bases, invitations to cultural programs,
information on new purchases, etc.
Failure to offer premium content will
almost certainly result in fewer visits
from library patrons. Once logged onto
minabibliotek.se patrons have direct
access to most of the library’s databa-

ses; they can award points, assign tags
(i.e. suggest key words) to catalogued
material, manage loans, discuss and
comment library-related issues, give
each other advice on new books or
authors, etc.

It is essential then that libraries remain
well-informed about their patrons’
behavioural patterns. A good start can
be made by using established social
community platforms such as Face-
book or MySpace. The advantage for
patrons is that they don’t need to
change places; the library shares the
arena with its users; the same condi-
tions applying to both.

The library’s resources and activities
are adapted to the needs of patrons and
limited only by the possibilities of the
platform — for example, technical re-
quirements such as access to the library
catalogue’s API (Application Program-
ming Interface).

Among Scandinavian libraries, the
Danish Royal Library and the Danish
portal ‘bibliotek.dk’ have, for example,
developed services based on the pre-
mise above — in this case Facebook.
There is no corresponding service in
Swedish libraries at the present mo-

F

ment, but it’s only a question of time —
and, perhaps, money

Just as libraries can choose to develop
their own arenas or establish them-
selves on existing social networks, they
can also choose to present themselves
in socially thematic communities.
What could be more natural than
library service for members of a foodie
community? Or for a network of dog
lovers? And of course librarians should
be able to contribute book tips and
other information on the country’s
largest youth community. These types
of communities are global, i.e. they are
accessible from all over the world. This
might present a local library with some
problems in justifying a decision to
participate in thematic communities.
There is the real risk of shouldering a
national responsibility when the focus
should be on local conditions. At pre-
sent there is nothing in the Swedish
library structure that can help with
managing this type of problem.
Perhaps this is the kind of task that
might revitalise the national ‘Ask the
library’ service.

It isn’t unreasonable to believe that
further individualisation is the next



The answers lie in the ability of library staff to make the mental shift from being answering machines to becoming guides

step in the development of web appli-
cations. Platforms like Netvibes, Page-
flakes, iGoogle and the Swedish site
Superstart contain elements that can be
developed into tools for libraries. In-
teresting representatives of such de-
velopments are the Dublin City Library
which uses Pageflakes as a platform for
site visitors and the Christchurch City
Library in New Zealand which has
created a number of widgets for,
among other things, literature tips as
well as blogs for Netvibes users.

The Future 2.0

A glance in the crystal ball tells us that
mobile services will be a strong con-
tender for future development. The
alternative — to follow established plat-
forms like Facebook and MySpace —
could prove to be a wise strategy when
libraries develop their social webs for
mobile phones. Technical solutions and
upgrades occur centrally and simul-
taneously on a global level. Solutions
are based on applications that are
progressively standardised. Developing
functions for mobile phones in library
webs like ‘minabibliotek.se’ or Axiell’s
‘Arena’ can certainly be done, but
someone has to pay the cost of deve-
loping these functions.

One can only speculate as to what will
happen with social platforms when
they meet the semantic web. There are
a few interesting experiments taking
place with semantic search engines like
Rollyo or Oamos, but things really start
to get exciting with projects like Jona-
than Harris’ and Sep Kamvar’s project

‘We Feel Fine’. A project that affects me
and awakens my curiosity. How can all
the experiences, feelings and meetings
that occur in libraries and virtually on
libraries’ web sites be integrated in a
form that is as beautiful as it is ex-
citing?

How can library patrons and library
staff work together on an equal basis to
create mutual experiences and reci-
procal learning situations?

The answers lie in the ability of library
staff to make the mental shift from
being answering machines to becoming
guides. The answers lie with library
directors who place greater store on the
staffs’ social competence, their entre-
preneurial skills, their creativity and
playfulness rather than their catalo-
guing ability. The answers to these
questions involve a shift in power
where libraries release their hold on
knowledge, information and experi-
ence — without this necessarily being a
negative or threatening occurrence;
these are things that don’t disappear
when they’re divided.

Peter Alsbjer
Director of Orebro County Library
peter.alshjer@regionorebro.se

Translated by Greg Church

Peter Alsbjer is County Librarian at the
Orebro Country Library. His blog on libra-
ries and culture in the interactive society can
be read at http://peterals.wordpress.com/

Link to url.adresses: See www.splq.info
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NORWAY

Researchers and amateurs together
on an Internet lexicon of local history

Librarians, researchers and other professi-
onals cooperate with amateur historians
on the creation of a new Norwegian Inter-
net lexicon of local history — heavily inspi-
red by Wikipedia.

The Norwegian Institute of Local Hi-
story (NLI) is the initiator of this wiki-
based Internet lexicon. This spring a
preliminary version of the lexicon was
placed on the Internet and would ap-
pear to be the first example of its kind
based on organised cooperation be-
tween researchers and amateurs.

A local history network of professio-
nals established by the Institute to-
gether with the Norwegian Archive,
Library and Museum Authority plays a
central role in the project. This net-
work consists of some 300 members
from research and educational institu-
tions, archives, libraries, museums and
others engaged in documentation, re-
search and dissemination with regard
to local history.

This network will provide the Institute
with the administrators who will be re-
sponsible for quality control of articles
and contributions submitted to the
lexicon by amateur local historians and
other enthusiasts. In addition, experi-
enced and active Wikipedia users will
act as administrators, while the Nor-
wegian Wikipedia community has as-
sisted with both the idea and the im-
plementation of the project.

That it should be local history provi-

ding the impetus for the first Internet
lexicon to welcome contributions from
amateurs is a reflection of the fact that
local enthusiasts and writers on rural
subjects have traditionally played a
significant role in this field of study.
Local history yearbooks are often the
result of collaboration between profes-
sionals and amateurs.

Marianne Wiig, adviser and wiki-pro-
ject manager for the Norwegian Insti-
tute of Local History, emphasises the
benefits of such co-operation, since
amateur enthusiasts have specific local
knowledge to supplement the work of
the professionals. She confirms that
there have been many positive re-
actions from experts in this field.

Continual updating

Although the wiki-format is best
known through Wikipedia, internatio-
nally there are in fact a great many
wikis covering all manner of subjects,

both great and small. Several Norwe-
gian wiki-based sites with an academic
content are to be found, such as the
one devoted to the history of art
(kunsthistorie.com). The local history
wiki-project, however, will be the first
to be launched by a research institute.

The Internet lexicon will consist of two
parts. The main section will be con-
stantly updated, like Wikipedia, and
will be produced by professional histo-
rians and amateur enthusiasts working
together. It will be supplemented by
articles taken from Norsk historisk
leksikon (the Lexicon of Norwegian
History) by agreement with Cappelen
Academic Publishers Ltd. Articles from
this publication will not be open to any
further editing.

In the ‘live’ part of the lexicon users
will find not only typical articles but
also information from primary sources,
for example where contributors have
conducted interviews or collected their
own material.

A new editorial role

At the start some 400 local historical
articles are already in place in addition
to the older material from the Lexicon
of Norwegian History. The more recent
material includes both typical lexicon
entries and articles of the type to be
found in public documents, farm and
family records and local genealogy.
Since last year the Institute of Local
History has engaged professional histo-
rians, M.A.graduates and writers from
the Wikipedia environment in Norway
to produce these articles.
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Marianne Wiig points out that in the
initial stage the Institute has financed
the writing of these articles with a view
to providing a guideline to potential
contributors once the lexicon has been
opened. Manuals of style and guides to
working in the field of historical study
will also be made available to users.

The Institute’s wiki will not be as open
as Wikipedia, where even unregistered
users can edit articles. Only registered
users will be permitted to write articles
on local history. Avoiding vandalism
and false information is naturally re-
garded as particularly important in a
project initiated by a national research
institute. Normal editorial practice,
however, cannot be applied to a wiki,
where the central factor is that users
are able to edit each others’ articles.

Marianne Wiig underlines that the In-
stitute cannot be responsible for every
single article and that full responsibility
will lie with the individual author. The
administrators will be able to go in and
bring to a writer’s notice any errors of
fact or unsubstantiated source material.

Practical cooperation

Local history as a field of study has a
long tradition of amateur contribu-
tions. As work on the Internet lexicon
has gradually proceeded, the initiators’
ambitions with regard to cooperation
between professional historians and
enthusiastic amateurs have only grown.
According to Wiig it is gradually beco-
ming clear that there will be an inter-
action between professionals and ama-

teurs, resulting in their supplementing
each other in one and the same article.

During the development of the lexicon
project the Institute of Local History
has enjoyed the collaboration of several
of the most active participants in the
Norwegian Wikipedia environment. In
fact, approaches made by these con-
tacts were a contributory factor to the
project being launched in the first
place. They had noticed the enormous
amount of local history information in
Wikipedia and felt that it was often too
specialised for a nationwide lexicon.

Wikipedia’s press contact, Chris Ny-
borg, has been engaged by the Institute
to work on the local history wiki. He
points out one particular aspect of the
wiki format which promotes participa-
tion, namely that links can be created
to pages not yet in existence. In this
way users are made aware of what is
lacking, they become enthusiastic and
contribute new information.

A successful wiki project exploits the
dynamic which the researcher, Yochai
Benkler, in his influential book The
Wealth of Networks defines as central to
Wikipedia.

The wiki format makes it possible for
users to contribute in many different
ways, be it correcting punctuation,
filling gaps in references or writing
complete articles from the bottom up.
This opens the way for people with
completely different interests and ex-
pertise to participate in the same wiki
project.

The local history lexicon will use the
same software as Wikipedia

Collecting local wikis

The Internet lexicon produced by the
Norwegian Institute of Local History
arrives at much the same time as
various other similar wiki projects
throughout the country.

The rural district of Kodal in the
county of Vestfold has already a wiki-
based lexicon of its own, while in
Stavanger the municipal library has
obtained funding from the Archive,
Library and Museum Authority to-
wards establishing a local history wiki
for the city. The library has joined for-
ces with the local newspaper, Stavanger
Aftonblad, which already had plans in
the same direction.

The Fredrikstad Museum and the mu-
nicipality of Skedsmo are working on
similar projects. The former, which has
also received financial support from
the Authority, will become a part of the
Institute’s lexicon, while Skedsmo still
has participation under consideration.

Marianne Wiig’s hope is that as the
Institute’s project gains greater publi-
city, more and more individual projects
will wish to participate.

Olav Anders @vrebg
Freelance journalist, editor and blogger
olav@oov.no

Translated by Eric Deverill
Photo: Stian Green
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Community

— too (little) community?

It seems rather certain that our understanding of community is changing, because experiences of locality and physicality
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Recently, network services based on Web
2.0-type services in which users collabo-
rate with each other have come to be re-
ferred to as social or communal (peer-to-
peer or P2P) software.

However, the term ‘social software’ is
actually older than the 2.0 discussion
that has recently taken place in the
library field. The term ‘social software’
became known to many when network
guru, Clay Shirky, organized a summit
meeting in November 2002 for key
people involved in the research and
development of social and P2P soft-
ware. Shirky has stated that he would
like to create an umbrella concept that
would cover all possible software,
which creates and supports group
interaction.

For me, Library 2.0 and Web 2.0 are
code words. Both refer to the transfor-
mation of the network environment
into a lively, interactive entity, but
neither term possesses the same impact
as discussion about peer-to-peer ser-
vices, social software or social media.
For example, ‘peer-to-peer services’ is a
term that tells the listener exactly what
is involved. Different 2.0 terms, on the
other hand, create more confusion
than ideas because they form no con-
nection concerning what lies behind
them. I have even heard people say that
Web 2.0 and Library 2.0 mean nothing.

I understand the reasons for 2.0 slang
being labelled as technological fana-
ticism, but for practical reasons, I
would continue using both terms. For

experts, the terms Web 2.0 and Library
2.0 are helpful search terms and facili-
tating expressions for RSS monitoring.
Scientific 2.0 definitions may also be
possible in the future; the information
researchers at Abo Akademi University
have recently received funding from the
Academy of Finland for the Library 2.0
research project.

Is community possible on the net?

Talk about social media or network
community has also received criticism
recently. Those who are sceptic toward
the possibilities of network communi-
ties seem to follow in the footsteps of
Leena Erisaari, professor of commu-
nity social work at the University of
Tampere. In November 2007, Erdsaari
wrote in the Helsingin Sanomat news-
paper of her concerns about the notion
that anyone should be left alone on the
net.

What Erisaari does not consider in her
article is the web’s communal potential.
Am I alone on the web when I use it as
a mediator for communal services, or
when I use it as social media when I
chat or use Messenger or when I have a
discussion with American librarians in
the Second Life virtual world? If a
group of people use a form of social
software, never meet each other face-
to-face but feel a sense of community
and work in close collaboration, can we
not then speak of a virtual community?
If people believe they are a part of a
community, they will inevitably keep
the community in existence through
their everyday activities. The observa-

tions of Benedict Anderson, researcher
of nationalism, hold true for virtual
communities as well.

When I am in a chat room or on Mes-
senger, I feel, at the very least, that I am
a part of social interaction. I must ad-
mit, though, that when I am in Second
Life, I sometimes feel like I am part of
a global library conspiracy, which is
perhaps not as notorious as Al Qaida
or Opus Dei, but peculiar in its own
way. On the other hand, I do not really
feel as if I were in a community when I
use del.icio.us social bookmarking or
when I read something on Wikipedia
or book reviews others have written on
Amazon. Furthermore, when I write a
blog, I cannot really perceive myself as
a part of a vast ‘blogistania’ or blog
community. Since I have purposely
refrained from involving myself in the
Facebook hype, I cannot comment on
its communal potential. I have heard
that you can find out about what your
old classmates and colleagues have
been doing, though.

How does a community take shape?
According to Erdsaari, there are two
prerequisites for the existence of a
community: first you need a group of
people, who feel a sense of community
among themselves, and second, you
need a physical place where the mem-
bers of the community can meet.
When speaking of a network commu-
nity, Erdsaari’s perspective leads to the
philosophical questions of how the
physical and the virtual are intertwined
already, and how the virtual world will
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will be revolutionized through the creation of technological and societal developmental processes ...

affect the feeling of physical presence in
the future.

The development of haptic technology,
robots that perform routine operations
with the guidance of a surgeon, Finnish
chemists distance-using a Californian
microscope, virtual gloves and helmets,
Matrix movies, cyber-punk literature,
videoconferencing technologies, and
even the Wii remote controls, as well as
dance-mat games, are indications that
we will become ever-increasingly pre-
sent as a physical being on the network
of the future. It seems rather certain
that our understanding of community
is changing, because experiences of
locality and physicality will be revoluti-
onized in the immediate future
through the creation of technological
and societal developmental processes.

Upward-building communities vs. cliques
Despite the fact that I feel Erdsaar’s
definition of community is too narrow,
I share her concern about the notion
that an individual can seek out the
wrong types of communities or circles,
sealed and air-tight cliques, which re-
cycle one-sided information among
members, such as gossip, tenuous be-
liefs and lies, which, at worst, are used
as the foundation for disillusioned
ideologies. Becoming alienated from
physical communities and becoming
absorbed in socializing with the net’s
distance contacts can be harmful, as we
have had to witness; last autumn, a
young man who had lived in the world
of the Internet shot his school’s prin-
cipal, nurse and six students in Jokela,

Finland. This mass murder indicates
that by no means are all Internet net-
works wholesomely orchestrated.

Quantum physicists, volunteer workers
and moral philosophers, as well as neo-
Nazis and terrorists are able to use the
net to build their own communities
through various social media. Unfortu-
nately, both the physical and the virtual
world are full of cliques. Although not
all social software is communal in the
old-fashioned, value-bound way to
which Erisaari refers, we should be
able to still speak of social media and
peer-to-peer software; although not all
social software is communal.

Communal library work

Like the community social work that
Erésaari studied, communal library
work also requires physical services, in
addition to virtual services, and sup-
port for the creation of communities
bound to a physical location. The need
for physicality and locality in work
with libraries for children and teens as
well as in school libraries is an especi-
ally topical issue. Perhaps children and
teens need local libraries bound to a
certain place, story hour, as well as
book recommendations in the psycho-
physical presence of an adult for the
very reason that many of them are
especially sophisticated users of social
media.

Not all communities are active; some
are rather lax, while others are estab-
lished, communal entities. These enti-
ties may form in both the physical and

virtual realities, although even today
most of the communities related to our
lives are bound to a defined geogra-
phical area, organization or place. Not
all physical or virtual interaction can
be considered upward-building, nor
can the aims of all communities be
considered constructive. There are
differences in what can be considered a
community, at least in the degree to
which a community is a community.

Kimmo Tuominen,

Head of Reference and Archival Services
Library of Parliament, Helsinki
kimmo.tuominen@eduskunta.fi

Translated by Turun Téyskaannds
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Social technologies
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The web 2.0 wave has left traces all over
the Danish library world after the massive
development of broadband started in
earnest in 2004, and net ‘behaviour’ has
since changed considerably as a consequ-
ence. The traditional use of the Internet for
information search is still there, but it has
been overshadowed by the new use of the
net as communication platform.

The growth in social technologies bears
witness to that.

It was the recognition of this develop-
ment that in the first instance encou-
raged Randers Library to start a preli-
minary project in 2006 — with support
from the Danish Library Agency — to
examine which web 2.0 services would
be relevant in a library context. The
project demonstrated clearly that there
would be a need for the development
of staff competences within the web 2.0
area. It therefore proved the perfect
answer to an acute need when our
library director during a study tour in
USA became aware of the 23-Things-
concept as a learning model. Together
with the libraries in Herning and Co-
penhagen we subsequently designed
the first Danish version of 23 Things.

23 Things

From April 2007 and during the fol-
lowing five months we carried out a
competence development project for
about 400 library employees from all
categories. The staff in the libraries in
the three municipalities worked
synchronically with the same themes.
They all started by making a Google
account and a personal blog. This large
number of blogs then served as the

participants’ playground and space for
gathering experiences. On their blogs
they began registering when they had
established accounts in e.g. Last.fm.
Flickr. Library Thing, YouTube, when
they had mastered the instant messen-
ger technology in MSN or when they
had made their first pod cast, and it
was also possible to see and comment
on each other’s results and experiences.
All participants were given mp3-players
in order to learn to work with pod
casts and music files on a mobile unit.
Participating in the course was volun-
tary in all three libraries, but even so
we achieved an attendance percentage
of around 70%. The 23 Things course
is being followed up at the moment
with a 23 Things Plus programme
where a new web service is introduced
each month, the most recent ones
being Mindomo.com, Doodle.ch. and
Facebook. Today an estimated half of
all Danish public libraries have been
involved in similar 23 Things courses.

Everyday life with social technologies
Apart from the competence boost the
work with the 23 Things programme
has also meant a change of attitude by
the staff in relation to social technolo-
gies. Many have moved from being
users of the net to being contributors.
The new competences form the basis of
a large number of user-oriented and
administrative activities at Randers
Library: During the spring, pod cast
number 50 will be produced. A system
of specialist blogs has been established
and blogs with mediatory content are
just around the corner. Citizens can
contact the library in a special chat

room via Meboo technology. The li-
brary uses Flickr for mediation of its
own photos. The music library is active
with its own page in MySpace. The
library’s communication consultant is
this spring concentrating on uncove-
ring the professional potential in ci-
tizen contact via Facebook, and a
‘Randers Library” has long ago been
established in Facebook. The library’s
administrative work includes services
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such as GoogleTalk, Google.docs and
Slideshare which are particularly po-
pular. The technologies have proved
efficient not least in joint projects with
other libraries. Web 2.0 technologies
and ideas have opened up new com-
munication channels between library
and citizen, and that has given the
library a new role as producer of con-
tent on the net.

Next step: Get the citizens involved
Building up skills among staff is the
first important step in a development
where the next one is helping the
municipality’s citizens to get to know
and understand social technologies.
This is what we are focusing on in
2008. In the autumn we shall be offe-
ring — again in collaboration with the
libraries in Herning and Copenhagen —
e-learning courses for the citizens

which content-wise will be based on
the 23 Things programme and which
will be introduced under the title “The
new Internet’. Naturally updated to a
2008-version; several of the technolo-
gies that featured in the programme
last year are, after all, already somewhat
out-of-date, e.g. Second Life. The citi-
zen’s need to be able to handle social
technologies is on the other hand of
immediate importance and — in Den-
mark — so far only the libraries have
entered the stage as players in terms of
involving and instructing the citizens.
The library’s task now consists in
establishing attractive learning com-
munities and e-learning platforms,
which supplemented with personal
support facilities, can encourage the
individual citizens to plunge into the
process of getting inspiration and
knowledge through social technologies.

Hans Nielsen

Develop manager

Head of IT, Development and Marketing Area
Randers Library

hn@randersbib.dk

www.randersbib.dk

At Randers Library 90 members of staff service
93,000 citizens in the municipality.

Translated by Vibeke Cranfield
Photo: Jacob Lerche
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A couple of years ago while discussing the
library’s Internet services, a certain cultu-
rally prestigious personality from Himeen-
linna said to me, “No essential changes ha-
ve occurred in the library since the incuna-
bulum.” | was offended at the provocative
tone. The utterance became permanently
imprinted in my mind, until | grasped the
idea of Web 2.0 and what do you know, my
visitor was right; the library’s catalogues
had only been transferred to digital form.

Printing enabled the mass production
of information. In this time of Internet
and Web 2.0 technology, we are living
in a digital network, which enables glo-
bal interaction. Technology has deci-
sively changed, but what about our
thinking?

Young people have been born into a
digital world. In order to entice the
new generations to the library, we must
approach them with their own langu-
age, emigrate to their ‘digi-country’ and
step into the life of its native dwellers.
The library must be visible on the In-
ternet and be found there. Communal
Internet services have a certain sense,
which is based in people’s natural be-
havioural models. It is a challenge for
libraries to transfer from information
management to information distribu-
tion.

Hameenlinna Library 2.0

We decided to accept the challenge of
the time and create a virtual version of
our physical library with opportunities
for real participation, social activity
and carefree information retrieval by
means of the clearest interface possible
that seamlessly links patrons’ activities.

We intended to combine existing Inter-
net services into an Internet library to
support the library community, and to
provide services to as broad a client
base as possible. Certain parts of the
service, such as the literature section,
should cover all of Finland at best; con-
tent production should be done in
close cooperation with other libraries.
The intention is to integrate the web
site into a nationwide Internet service
as flexibly as possible. Easy information
searches require at least a conversati-
onal contact between the existing in-
formation systems, perhaps also a nati-
onal, shared catalogue. The technolo-
gical structures that enable the use of
integrated information and library sy-
stems are waiting for nationally cen-
tralized solutions.

Forever beta

The building of a communal Internet
library is a process, forever beta. It
should be continually and openly eva-
luated. It should be built together, as a
team work — together with library pa-
trons also. The implementation re-
quires mental agility, skill and educa-
tion of the staff, it also requires more
of the library user. At best, the process
teaches new, flexible working proce-
dures and leads to a more communal
and more open workplace culture and
to active patronage.

Premises for a communal Internet library
Himeenlinna Library 2.0 is divided
into the following sections according to
how the content is chiefly produced:
library space, the library patron’s own
space, news centre, Hime-Wiki and the

‘titbits’ link library. The library patron
can comment and produce content in
all of the sections. The core of the ser-
vice is the Internet library, to which the
patron is guided by different paths.

The Internet library, library info, as
well as virtual exhibitions, recommen-
dations lists and groups and blogs
maintained by the library, represent the
space maintained by the library. Some
of the services are produced manually;
some are obtained from the system
automatically. The most interesting,
new technological service is that which
makes recommendations to patrons
based on their previous loans. It is an
excellent aid, both for the library user
and the one serving the user.

My library

Library users can log in to their own
account and edit it according to their
own profile. They can manage their
own information, save searches, make
favourites lists and make their own
reading circles. They can evaluate ma-
terials, add search terms and make
comments. They can order information
about new arrivals, discussions and
evaluations. At the same time, they
have the opportunity to create new
social contacts with like-minded libra-
Iy users.

Library users meet at the news centre.
The news area, marketplace and bul-
letin board form the virtual periodicals
room, where library patrons can read
Internet journals and collect RSS feeds
about interesting subjects. They can
comment on the topic or column of
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the week. At the marketplace, they can
exchange books they have already read,
or CDs, for others and buy bargain
books. On the bulletin board, users
can post invitations to evening get-
togethers arranged by their hobby club.

Communities on the net

Hime-Wiki, a modern, local database,
is collectively produced. It places clear
emphasis on culture and contains in-
formation about traditions and history,
as well as completely new information
in various forms: pictures, interviews
and videos. In Hime-Wiki, creators of
culture get the opportunity to present
their works. The local Arvi article refe-
rence database and the digitised local
material, the website Lydia, are closely
associated with it.

The ‘titbits’ link library’s users are clo-
sely involved in the distribution. We are
trying to create a solid community, the
members of which are characterized by
a certain like-mindedness. The page is
being supplemented with the capacity
for polls, favourites lists, comments
and a blog.

The e-citizen’s modern library forum

At best, a public library strengthens an
individual’s identity by supporting
creativity and by offering culture, in-
formation and opportunities for social
influence. Nowadays, we talk about e-
citizenship, 24/7 service. More and
more, citizens experience themselves as
producers of media as well. Why don’t
we get them involved in making an e-
library?

The library must define its own place
and role in the modern Internet world
and find it there. What form does an
Internet library take? How do we get
local and global, traditional and mo-
dern, communal and private in the
same format? How can it be open and
closed, free and controlled?

The most important and challenging
task is, however, launching the new
service to library users. The Internet
service may be brilliantly constructed,
the library personnel may be especially
skilled and active — but that is not
enough. A communal service requires
people in order for it to work: associa-
tions, active municipal residents, va-
rious enthusiasts, and specialists in va-
rious fields to compile a jointly shared
information reserve. Only by marke-
ting the service effectively to schools,
local associations and library users can
one get library users to produce con-
tent and to stay interested. An impor-
tant part of marketing is the continual
instruction in the use of both the
staff’s and library users’ continual so-
cial media.

Our goal is to form a functional libra-
ry-minded Internet community for the
Himeenlinna region, which will be a
part of all Finnish public libraries’ sha-

red interaction and information forum.

If we can meet this challenge, the li-
brary will live strongly and forever.

Inkeri Jurvanen

Acting Library Director
Hameenlinna City Library
inkeri.jurvanen@hameenlinna.fi

Translated by Turun Téyskadnnos
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Libraries, social community sites
and Facebook
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During the summer and autumn of 2007
Facebook was the social community on the
Internet that grew most rapidly. The Nordic
Countries were quick to embrace Face-
book, especially Norway and Sweden
where the number of members put them in
the 6th respectively 7th place compared
with other countries.

Facebook started as a local network for
university students in Massachusetts
2004 and spread rapidly throughout
the United States and then the rest of
the world. Today Facebook has 67
million active members — a number
roughly corresponding to the popula-
tion of a country somewhere between
Germany and France in size. In Sweden
alone there are more than a million
members. In Norway 23 percent of the
population are members. Facebook has
grown rapidly although we now see
that this growth rate is starting to level
off.

Is Facebook a relevant for libraries?
My answer to this question is yes, even
if there’s no exact answer as to how it’s
relevant. My own strategy has been to
observe the phenomenon in order to
explore the role libraries could have in
Facebook and similar communities.

Facebook is relevant for both public
and academic libraries. Students — one
of an academic library’s primary target
groups — constitute the largest member
group in Facebook. More than every
other 20-30 year old in Sweden is a
Facebook member. There are over a
million users from the age of 14 and

upwards and this means that even
school and public libraries have
patrons who are Facebook members.

How can libraries use Facebook to
communicate with their patrons? It is
significant that libraries aren’t the only
institutions that find themselves at a
loss as how best to cope with the new
challenges offered by social communi-
ties on the Internet. Within the marke-
ting industry discussions are focused
on finding the best methods of using
these new networks to reach existing
and potential customers. And there are
certainly many aspects of Facebook
that, in theory at least, should make
rewarding marketing targets.

An important characteristic of Face-
book is that information spreads viral-
ly, i.e. with word of mouth. It doesn’t
take long for a member of Facebook to
establish a group of friends in the
community. As soon as one of these
friends adds a new application, i.e. a
program which creates activity in the
network, then the person’s activity is
visible via a so called news feed and is
sent to all of the member’s Facebook
friends. For example, friends can see
that Lisa has competed in a quiz com-
petition on film and it’s now possible
to compete with Lisa by adding the
same application.

This is the way information is spread in
Facebook. There are other possibilities,
but this is essentially how Facebook
operates. The idea is built on the uni-
versal concept which Facebook’s

founder Mark Zuckerberg has formu-
lated thus: Nothing influences people
more than a recommendation from a

friend.

One of the appeals of Facebook, initi-
ally at least, is that every time you log
on there’s the feeling that something
new has happened since the last time
you were there. You can see what your
friends have been up to and you can
choose to be active by participating in
competitions and similar applications.
A concept that often comes up when
discussing motivation is Maslow’s
Hierachy of Needs theory. In short,
humans strive to satisfy one or more of
the following needs: self-actualization,
esteem, security and physiological
needs. A site like Facebook meets these
kinds of needs in several ways.

There have been attempts to market
businesses and services by means of the
above mentioned applications. Today
there are library applications in Face-
book even though most of them con-
sist merely of a search box which con-
nects to a catalogue. Certainly, it’s not
uninteresting to feature the library in
Facebook, but this type of application
doesn’t really create any special activity
allowing comparison with others, or
yourself, and consequently the use of
these types of applications in Facebook
are relatively limited.

Some Nordic libraries are Facebook
members with their own profiles and
groups or pages. The level of activity is
however, mostly fairly low.



One of the libraries that established a
user profile in Facebook received some
media attention during the autumn of
2007. The Bromolla Library in Skane
was urged to terminate Facebook and
MySpace memberships by the munici-
pality’s IT-department while the legal
aspects of the library’s participation
were considered. This happened de-
spite protests from the library that
Facebook membership had facilitated
the library’s efforts to establish new
contacts with its users.

As far as library participation in the
web 2.0 world goes, one general prin-
ciple seems to apply:

The individual takes precedence over
the institution. The focus has moved
from the library to the librarian - to
personal meetings and personal com-
munication. Gunilla Fors has formu-
lated this tendency elegantly on the
Library Blog, in a review of the OCLC
report Sharing, Privacy and Trust in
Our Networked World.

“Internet is a part of everyday life for

Anna-Stina
Axelsson

do you have a facebook?

most people and contributes to an in-
creasingly homogenous global culture.
The new social networks are well on
their way to transforming the web’s
entire structure and basic foundation.
Most people aren’t overly concerned
with personal integrity and those pub-
lic libraries, which were quick to adapt
to developments on the web, have now
begun to lose ground. To put it bluntly,
libraries aren’t especially interested in
the new social communities on the
Internet, possibly due to the fact that
these services demand the presence of
the librarians rather than the libraries.
On the social web, the library brand
must go from institutional to personal”.

This is why there is a need for a more
daring approach than that which is
advocated in the report LASSIE: Libra-
ries and Social Software in Education,
Case study 5: Libraries and Facebook
from University of London.

Librarians are urged to: Only show
your profile to people you really want
to see it; only show your complete pro-
file to your friends; share only informa-

tion about yourself that you're comfor-
table showing to colleagues; be selective
in adding applications; take good time
when building your groups; choose
your friends carefully, join a local net-
work and interesting groups, create
your own groups and pages; try to
limit your time on Facebook — it’s easy
to become addicted.

This report is a good example of the
attitude cited by Gunilla Fors in the
above quote. If we want to use social
community sites in a library context
then we can’t be overly cautious.
People want to establish contact with
other people — not with buildings.
How can libraries in the future make
the best use of these social network
sites — both those created by others and
those that the library itself creates?
This is the challenge we face today.

Anna-Stina Axelsson
Region Stockholm
anna-stina.axelsson@Kkultur.stockholm.se

Translated by Greg Church
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The Library Laboratory

A think tank and network for the development

of new library services
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The Library Laboratory is a Norwegian
project financed by the Norwegian Archive,
Library and Museum Authority. The aim has
been to create a network of persons inte-
rested in libraries and technology with a
view to encouraging ideas and prototypes
leading to improved access to library data.

A year ago the Library Laboratory was
established as a result of cooperation
between the Norwegian Archive, Libra-
ry and Museum Authority and the Fa-
culty of Library and Information Stu-
dies at Oslo University College. The
original idea came from an enthusiastic
librarian with a particular interest in
Web 2.0 technology who suggested
establishing a network and a milieu to
discuss various aspects concerning Web
2.0 technologies in relation to libraries.
This suggestion was taken up by the
Archive, Library and Museum Autho-
rity and a working group was created
consisting of people from the Norwe-
gian library sector with a particular
interest in technology.

A manager was also appointed to over-
see the project’s technical and practical
progress.

Web site

We immediately agreed that the central
working basis for the project would
have to be a web site and this was set
up at http://www.biblioteklaborato-
riet.no. As it was vital to involve all
those with an interest in libraries and
technology, we also decided that the
web site should have a so-called
community portal where everybody
could present their ideas for new solu-
tions. We employed wiki technology,

making it possible for anyone to regi-
ster and contribute their suggestions.
In addition the standard web site is
built around a blog facility which can
be used by all members of the working
group.

As of now the community portal has
four main categories. Under ‘How’ one
can describe personal experience in
implementing and using various tech-
nologies; ‘What’” provides a library-
technological wordlist; ‘Services’ offers
a survey of relevant services, while
‘People’ gives the names of contribu-
tors to the Library Laboratory. So far
some 100 articles have been posted and
statistics show that the web site has 150
-200 regular users.

Although social technology has pro-
vided a basic impetus to the establish-
ment of the laboratory, the working
group has at all times endeavoured to
steer clear of technology for its own
sake. While wishing to open the web
site as a virtual playground, we have
nevertheless at the same time retained
the belief that it is important to con-
tinue to discuss and try to identify how
today’s library system can be improved
within the old ‘1.0’ reality.

Competitions and workshop

During the autumn of 2007 we ar-
ranged three competitions. Two of
these were based on the ‘mash-up’ of
library data. Participants were chal-
lenged to implement or to propose
good ideas with a view to coupling data
retrieved from the library system with
the metadata of other systems. The

third competition, focusing on library
interface with users, asked participants
to provide answers to the question,

“What should a library look like on the

Internet?”

In connection with these competitions
we arranged a two-day workshop in
Bergen with the aim of giving those
interested in the project the opportu-
nity to meet in person and to develop
ideas for library systems of the future.
Each day started with lectures and pa-
nel debates, where topics included the
standards required for interface and
functionality in new OPACs, an intro-
duction to technologies for harvesting
data and simultaneous searching, also a
practical introduction to the installa-
tion of search engines. Introductions
were also given by representatives of
the library systems BIBSYS and Biblio-
fil. The 35 participants then went on to
work in groups, coming up with seve-
ral good ideas.

Prototype development

One of the aims of the Library Labora-
tory has been to create services and
solutions at a ‘prototype’ level with a
view to their further development. The
winning idea in the ‘mash-up’ competi-
tion has now been granted financial
support by the Norwegian Archive,
Library and Museum Authority preci-
sely in order to fulfil this aim. The pro-
ject is being organised by the Deich-
man Library in Oslo, but the intention
is to develop a system-independent
solution.

A further requirement is that the mo-
dules developed should be accessible by



Nils Pharo

means of an open source code to other
interested persons wishing to make a
contribution. The Library Laboratory’s
working committee will act as refe-
rence group for the project and will
also arrange a workshop to get the
initiative off the ground. The project
will also make use of the Library Labo-
ratory’s community portal as a starting
point in its efforts to attract contribu-
tors both within and outside the libra-
ry sector.

The idea behind the project involves
the integration of bibliographic meta-
data, music and film. The intention is
to research the possibility of combining
information at a working level so that
an item of literature, for example, can
be connected not only to printed ver-
sions of the document (already partly
implemented in today’s library cata-
logues), but also to any audio version
or films based on that particular book.

Interface

As mentioned earlier, it has been im-
portant for the working group to
further the progress of the project
within the framework of existing
technology and standards for metadata.
One particular challenge in this respect
is the development of an interface for
library catalogues. The catalogues of
today are predominately created with-
out any involvement of the end-user.
When developing and designing library
web sites, one is often caught between
the practices followed by the mother
institution (a municipality in the case
of public libraries, and universities or
colleges in the case of academic libra-

ries) and the library systems them-
selves. As a result one often ends up
with solutions which fall short of the
optimal requirements of all concerned.
This is an awkward problem, since the
objective is for the library to be inte-
grated with the mother institution’s
web site. At the same time the core
content of the library needs to be made
available to the user in a better way
than at present, preferably through the
medium of user-friendly design. This
means that the employability of the
web site must be regularly tested du-
ring the design stage to ensure that the
end-user will intuitively understand
how to gain access to the most impor-
tant products on the site and how to
make best use of it to carry out central
tasks.

The Library Laboratory has recently
been granted renewed financing by the
Norwegian Archive, Library and Muse-
um Authority to cover a further year’s
work.

We expect this to lead to wider interest
and a consequent strengthening of the
network. All those who wish to contri-
bute are most welcome to do so at
http://www.biblioteklaboratoriet.no.

Nils Pharo

Associate Professor

Oslo University College,

Faculty of Journalism,

Library and Information Science
Nils.Pharo@jbi.hio.no

Translated by Eric Deverill
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In search of a social library
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Data networking is functioning as the basis
for library activities to an ever-increasing
degree, which gives rise to a number of
surprising things. New chains for produ-
cing services are being created, posing a
challenge to libraries to keep up with de-
velopments. Patrons are rendered a more
visible role and social groups pop up out of
the masses more clearly.

Opportunities for cooperation increase
As part of a project called Parteco, the
Medial Laboratory at the University of
Tampere, the Tampere University of
Applied Sciences and the Finnish Fun-
ding Agency for Technology and Inno-
vation (TEKES) created three scenarios
or enterprises for working in data net-
working and social media. The scena-
rios possess points of interest to the
world of libraries as well.

The first scenario involves a mutual
server that all parties involved can uti-
lize. Libraries in Finland, for example,
have formed regional consortia for
purchasing a library system together, in
which case they are able to make use of
just one mutual collection database.

In the second scenario, the patrons
themselves produce database content
that everyone can use. The Library 2.0
services offer patrons the opportunity
to tag, evaluate, and describe the works
in the collection. Information from
peers is important, although it may not
correspond to that of professionals in
terms of quality.

Library 2.0 also offers patrons the
opportunity to form groups and com-
munities the members of which pro-
duce database content and share it
amongst themselves. Being in the libra-
ry, the groups may also take advantage

of the library’s services. Using ‘Mashup’

technology, library services, such as ca-
tegory data, may be linked to the libra-
ry’s external services.

In the third scenario, participants
create a base for the assistants with
which they are able to produce content
for some kind of service. The assistants
constitute a community in which they
give encouragement to each other. The
products are evaluated and the best
ones are introduced into use.
Numerous library professionals in
Finland are creating a mutual subject
guide based on this principle.

Taking part in new value chains

Due to data networking and a partici-
pation economy, the value chains of
production are in the process of chan-
ging. The musician-publisher-store-
library-patron chain could indeed be
musician-publisher-patron, or even
more condensed musician-patron.
Libraries must be able to make them-
selves needed in new production and
mediation chains as well.

Digital material distributed to libraries
over the Internet is problematic be-
cause permission to ’borrow’ is needed
from the assignees. Usually vendors
already have a network channel that, in
theory, reaches the end-user without
the library.

To get patrons to use network material,
the library must be able to prove it is
able to find users that they would not
otherwise reach and to tell them who
they are.

Flirting with target groups

A weakness in libraries lies in the fact
that they are not used to identifying
target groups, excluding children and
groups with a different language back-
ground, and directing services to them.
Although libraries have always been
public places where people socialize,
they usually meet their patrons either
in masses by the Book-O-Mat or indi-
vidually at the info counter, rarely as
the member of a social group.

With the coming of social media, libra-
ries are not only open to the masses
and individuals, but also to target
groups. The groups founded by pa-
trons through Library 2.0 are opening
up the stage and presenting their roles.

The social media maintained and util-
ized by libraries work according to
the rules of media. They are usually
directed toward a certain group in
order for the customer relationship to
work. If you want the media to suc-
ceed, you must also listen to the target
group and services must be shaped
according to what the group says, and
this is how it makes contact with the
library and the library achieves more
profound understanding of the group.

Multicultural target groups in Espoo
The central Espoo library is located in
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Informatician Jaakko ="
annemann in Second
Life

a multicultural housing development
and for that reason wishes to actively
maintain connections to different
ethnic groups

The library hosts public events on a
regular basis. Just recently the library
hosted a Chinese cultural evening, a
Windows Vista course for beginners, a
celebration of the fact that the library’s
new facilities will be opened in exactly
one year, and author Eva Wahlstrom
visited to tell of her work. She is a
young, beautiful, and successful boxer
who has also written a book.

The facilities at the central Espoo libra-
ry are worn and too small, so the new
facilities are more than necessary. The
stage for events is merely a sofa and
chairs — everyone who visits the library
automatically participates in the event.

Informatician Jaakko Sannemann says,
“The patrons think it’s great that their
library is active and certain events are
targeted at them. It even seems to im-
prove confidence.” The new library will
be the centre of various events. The
objective is to have something different
every day.

In order to understand the various
ethnic groups, the library has made an
effort to hire staff from as diverse
ethnic backgrounds as possible. The
objective is to learn about the needs of
the different groups and improve ser-
vices according to what has been
learned.

“I think we have been rather successful
as regards children and adolescents, but
we're still working on obtaining con-
tact with adults.”

Library experiences with social media
The library has expanded its activities
into the social media of data network-
ing simply because that is where the
patrons are.

The library maintains a blog, which has
opened up a new channel for contact-
ing its own patrons, especially young
people. Sannemann also has his own
blog, which is intended for other pro-
fessionals. He uses it to share his expe-
riences pertaining social media, for
example.

He has constructed a small area for the
Second Life virtual world. It has a
three-dimensional link library as well
as conference and exhibition facilities.
It is merely an experiment for the time
being, the future depends on how well
the library’s patrons find their way to
Second Life.

A couple of the teams comprising li-
brary staff have used Facebook as their
basis for activities. The library has a
video camera, which can be used to
upload events on the data network for
those who were not able to attend the
event. Sannemann has used You Tube
and Flicker chiefly as a place to upload
pictures and videos because they offer
proper tools for organizing data.

From play to work

“For now, this is a hobby, seeking to do
something creative. At this point, it’s
important that the staff be able to use
some of their working hours to make
quick experiments to enable them to
find promising types of services the
library could benefit from. When they
find one, the executive committee
discusses it and, at best, allots resources
to professionally maintain it at which
time the hobby becomes work.”

“At this point, blogs have been the pro-
mising services. They’ve reached the
intended target group. All in all, our
experiments with social media have
strengthened the staff’s confidence
greatly, something we’ll need when
facing the challenges of the new library.
Before, our library was professionally
remote, but now with the help of blogs
and active discussion fora, we have
contact with other professionals.”

Blog for the central Espoo library:
http://wanhakeskari.blogspot.com

Jaakko Sannemann’s blog: http://jaakkoke-
skarinpalsta.blogspot.com/

Seppo Verho
Managing Editor
Kirjasto-lehti
verho@fla.fi

Translated by Turun Téyskaannds
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Recent
library
developments

DENMARK
Bookstart and Communitycenters in DK

The Danish government has allocated
means for communitycenters and
Bookstart programmes for children in
disadvantaged residential areas.

A communitycenter is often placed in
connection with a library and is an
offer to families who have difficulty in
seizing the opportunities that society
offers. The center provides e.g. advice
on health, children’s welfare and parti-
cipation in networks. Apart from that
mentor schemes are available for main-
taining trainee positions and jobs,
homework help, language courses and
other language-stimulating activities.

Bookstart is a programme that pro-
vides children with a free book pack
adapted to their age groups in four
stages — until the child reaches the age
of six. In connection with the book
packs there are a number of activities,
supplementary materials and informa-
tion to parents about children’s
language and reading. Bookstart pro-
grammes are particularly aimed at

families with few traditions for reading
at home. Experiences from the UK
where Bookstart has been running for
many years are unequivocally positive.

DKK 16 million have been set aside for
Bookstart programmes and DKK 32
million for communicenters in four-
year programmes which are to be coor-
dinated by the Danish Agency for Li-
braries and Media and launched in au-

tumn 2008.
Anna Enemark Brandt
Children’s Library Consultant
Danish Agency for Libraries and Media
aeb@bs.dk

Translated by Vibeke Cranfield

Benchmarking the usage
of library web sites

For several years Danish Agency for
Libraries and Media has been working
on how to ensure a more uniform and
fair survey of the libraries’ web sites
and digital services. Statistics of the use
of the libraries’ homepages are impor-
tant, because relatively many resources
are spent on the running and further
development of homepages. Towards

the end of September 2007 a three-year
agreement was made with KPIIndex.
KPIIndex is based on a system called
Webtrends, which is a very popular
commercial product. The system col-
lects statistics from homepages, cata-
logues and net libraries through a
script placed at the relevant web sites.
On the basis of the information col-
lected a number of reports are gene-
rated, which contain the most general
information about the usage. The
agreement means that smaller public
libraries are offered a comprehensive
and comparable reporting on the use
of own homepage. Larger public libra-
ries are offered a more flexible solution
which makes it possible to regulate
configuration and various parameters
for statistics. Finally, the system pro-
vides a few comparable key figures for
usage, which will be published on
(http://bib.kpiindex.com/). The index
is expected to be updated with the first
key figures from 1. June 2008.

Ulla Kvist

Library Consultant

Danish Agency for Libraries and Media
ukv@bs.dk

Translated by Vibeke Cranfield
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Scandinavia
Shortcuts

Targeting user groups by personas less whole even though it operates on
Mads Brian Olsen is 35 years old, un- two separate budgets with librarians
employed, doesbmake friends easily employed by the central library and
but has a dog called Bisse. Up until  nurses by the hospital. The synergy of

now he hasreally used his local li-  the two professional groups works to
brary in Roskilde. 81-year-old Eva the patientéadvantage.
Madse® dog is called Perle and Ghe (Danmarks Biblioteker 1:2008)

been a regular user of the mobile libra-
ry services for years borrowing histo-
rical novels, classical music and talkingFINLAND
books. Mads Brian and Eva are ex-
amples of Roskilde Public Librai@s
personas who represent different target
groups in the community. In the Per-
sonas Method the fictional us@ha-
racteristics are based on research and
statistics with made-up lives. Their life
situations keep changing, as in real life,
and Eva has recently broken her hip
while Mads Brian is looking for a girl
friend. Personas is a way to target user
groups and design and adapt library
services for them. By using personas it
is easier to focus on the needs of the
usersband according to the staff at
Roskilde Public Library, it is also fun.
(Bibliotekpressen 4:2008)

Service for the whole person

The multiprofessional Information Centre

at the Odense University Book talk by an idol

Hospital offers advice and information The Haapajvi and Pyl§Svi Public

for hospital patients before, during and Libraries tapped into a goldmine of
after their stay at the hospital. The aim inspiration when they invited a Finnish
is to help the patients to understand  Idols competition finalist to give a
their diagnosis and condition. The book talk to two whole schools.
starting point is a holistic view of the  Hearing a young, successful (hard)
patients who not only have physical  rocker - Kristian Meurman -talking

but also mental, cultural and social about his love of books and reading is
needs. The information centre offers a probably the most effective way to
wide range of materials such as fiction convince teenagers about the joys of
and non-fiction books, talking books, literature. The former Idols star told
films and music plus brochures on them that h& been reading from an
different aspects of health information. early age and even reads on the tour
Apart from the professional librarians, bus, everything from detective stories
the information centre also employs  to Finnish classics. The appreciative
nurses. The centre functions as a seamaudiences also got to know that reading
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Scandinavian
Shortcuts

has lead him to write lyrics for his own
songs, one of the greatest incentives for
all aspiring rock stars to get into the
habit of reading.
(Kirjastolehti
http://kirjastoseura.kaapeli.fi/etusivu/
lehti/uutiset)

National user survey at libraries:
Measuring impact and quality
The National Library together with the
Finnish library network will carry out a
user survey on the web this spring. The
survey is being conducted at several
university, polytechnic, special and
public libraries. The end users will
answer questions on their satisfaction
with library collections, range of ser-
vices, library premises and equipment
and web services. An important goal is
to look into the impact of library ser-
vices on the users’ jobs, studies and
leisure time. The libraries who link the
survey to their web pages will receive a
ready-made analysis of the results on a
local level while the National Library
will compile the results on a national
level. The purpose of the survey is to
support the self-evaluation of libraries
and the customer-oriented develop-
ment of library services.

(Kirjastolehti

http://kirjastoseura.kaapeli.fi/etusivu/
lehti/uutiset)

Merging the author directories

of public libraries

Practically every provincial library and
several local public libraries in Finland
(as elsewhere in Scandinavia) have pro-
duced biographical and bibliographical
information on authors for a regional
web directory. Up until now the users
interested in a particular author have
often been forced to try several diffe-
rent directories before finding the right
regional one. In some cases, the same

author has been included in more than
one directory according to their birth-
place and their later place of living. The
national project run by Vaasa Provin-
cial Library has as its main goal the
merging of the different directories and
databases so that the information can
be searched using one versatile search
interface while maintaining the distinc-
tive local qualities of the original di-
rectories. The contents will be descri-
bed using metadata and the technical
platform will be the DSpace open
source software. Later on the new web
directory will be integrated into the
coming national title register on fiction
which in its turn will make use of
semantic web technologies.
(Bibban 1:2008;http://www.
biblioteken.fi/biblioteksbranschen/
Bibban/2008_1/kitkal;
http://wiki.kirjastot.fi/index.php/
Projekti_Kitka2)

NORWAY

Literary awards by youth jury

If you give the teenagers good books to
work with and some encouragement,
you are going to see how enthusiastic
they are about reading, say librarian
Anne Catherine Voss and teacher
Anne-Berit Leganger whose pupils
acted as jury for the Norwegian Youth’s
Critique Prize the previous year. Seven
school classes from upper secondary
education are selected as jury each year.
Each class is appointed a literary critic
who regularly meets with the pupils.
The eight shortlisted books are chosen
by a professional jury. The youth jury
then reads and discusses the books
from November to February. The
award ceremony was arranged for the
third time in March. The pupils of class
1C at Fagerborg shcool in Oslo had
only positive things to say about their
involvement the previous year: “Some

of the books were difficult but they
became alive when we started to work
on them.” “Reading has widened our
vocabulary” and “it is important that
the teacher — and the librarian — are
enthusiastic about the project.”

(Bok og bibliotek 5:2007; http://

www.ungdommenskritikerpris.no/)

Whole Stavanger will be reading
A well-functioning idea does not have
to be ground-breaking. The One Book,
One City reading promotion project
started in the US ten years ago and has
since spread all over the world. (E.g. in
Tampere, Finland the public library
organised a One Book One City week
in March.) Stavanger, the European
capital of culture this year, has picked
the book everybody will be reading by
an open vote this spring. All citizens
were invited to vote for a book, the
only requirement being that the book
must have been published in Norwe-
gian. Hundreds of different books were
nominated. Five books with most votes
were shortlisted together with five
books picked by an expert jury. The ten
shortlisted books were presented on
the library web page, local newspapers
and at the library. In a final vote in may
Kaninbyen by Arild Rein was deter-
mined as a winner with 2379 votes.
(Bibliotekaren 2:2008;
http://www.stavanger-
kulturhus.no/layout/set/print/soelv-
berget/arkiv/bokprat_hele_byen_leser_n
ominasjonstreff)



SWEDEN

WordBridge: Ask a Librarian in Finnish,
Russian, Persian or Spanish
The International Library and the in-
formation and loan centres together
will develop the national online refe-
rence service Ask a Librarian to include
several new languages. When the pro-
ject funded by the Swedish Arts
Council is finished, the users will be
able to send in questions in not only in
Swedish but also in 12 other languages
including Persian and Russian. There
are currently over 70 librarians from
both public and research libraries
answering questions from the users
both on the web and in a chat reference
service.

(Biblioteksbladet 2:2008)

Volvo Library
The Volvo Lorry Factory in Umed has
recently opened a library for its staff.
The library has a collection of books,
talking books and ready-packed bags of
children’s books. Some of the book
stock is part of a project called ‘Read to
me, Dad!’ The library is centrally situ-
ated at the factory and is open every
day. The new library was inaugurated
by the chairman of the Metal Trade
Union who stated in his speech that
libraries in the workplace are more im-
portant now than ever. ‘By reading
books it is possible to find your own
language which makes it easier to take
part in the public debate in society.
(Biblioteksbladet 2:2008)

Inspirational bags
The children’s librarian of the year,
Malou Altergard, has come up with
several fresh ideas during her career.
One of these are her inspirational bags
where she collects material on a certain
theme such as ‘Outdoors’, ‘Gender,
‘Children and sorrow’ or ‘New parents.
The bags are intended for different
professionals working with children:
teachers, psychologists etc. There are 36
different bags at the moment all with
6-10 books both for children and the
adults who work with them. Apart
from helping the childcare professio-
nals, the bags also function as marke-
ting for the library collections and
services.

(Biblioteksbladet 1:2008)
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